A KFINTECH

EXPERIENCE TRANSFORMATION

Ref No.: IGR /PFCBONDS 2024-2025

To

The Manager

Power Finance Corporation Limited
1, Urjanidhi,

Barakhamba Lane,

Connaught Place,

New Delhi 110001

Dear Sir /Madam,

Unit
Sub

https://www.kfintech.col
+91 40 6716 2222, 7961 10C

Date: 10t January’2025

: Power Finance Corporation Ltd- Tax Free Bonds 201-2012 (PFCC)
: Investors grievance report for the period 01.10.2024 to 31.12.2024.

We are hereunderfurnishingthe Investors grievance received during the period 01.10.2024 to 31.12.2024.

S.No | Nature of Complaints Opening Received Resolved | Pending

1 Non-Receipt of Refund order 0 0 0 0

2 Non-Receipt of Electronic Credit 0 0 0 0

3 Non-Receipt of Interest / 0 8 8 0
Redemption Warrant

4 Non-Receipt of Bonds Certificate 0 7 7 0
Total 0 15 15 0

Note: There are NIL pending investor Grievance for the period 01.10.2024 to 31.12.2024.

Thanking you,
Yours faithfuily,

For KFin Technologies le%
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Authorized Signatory

(Formerly known as

KFin Technologies Limited

KFin Technologies Private Limited)

Registered & Corporate Office:

Selenium, Tower B, Plot No- 31 & 32, Financial District, Nanakramguda,
Serilingampally Hyderabad Rangareddl Telangana — 500032, India

CIN : U72400TG2017PLC117649



